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The Arc Junior Skier Development
Program: Terms & Conditions

Terms and Conditions of Participation in The Arc Skier Development Program

Please read carefully these terms and conditions of contract. Upon acceptance into the
program and payment of the deposit, you agree to be bound by these conditions on
behalf of your child participant (“your child”), which constitute the agreement between
HWH Life Pty Ltd trading as The Arc Junior Skier Development Program (“The Arc”)
and you.

No variation of these conditions will be effective unless in writing and signed by a
person so authorised by The Arc. Reference to “The Arc representatives” means any
staff of The Arc and its officers, employees, agents and other third parties and
representatives and the land management authorities in any Program location.

1. Booking and Enrolment
To secure a place in the Program, you must:

e Complete the official Registration Form.
e Upon written acceptance from The Arc, pay the non-refundable 50% deposit.
e Complete the Information Request Form and Waiver.

Places are limited and allocated on a "first-come, first-served" basis. Acceptance is subject to a
skills assessment to ensure the participant possesses the requisite experience. Eligibility is
determined at the sole discretion of The Arc’s coaching representatives.

By signing the Waiver and paying the deposit, you also accept The Arc’s Athlete and
Parent/Carer Code of Conduct on behalf of yourself and your child.



https://www.thearcski.com/registration
https://drive.google.com/file/d/17SpHlaklIFMEGf0xVRScPHnnseSmhWvu/view?usp=drive_link
https://drive.google.com/file/d/17SpHlaklIFMEGf0xVRScPHnnseSmhWvu/view?usp=drive_link

2. Program Fees, Inclusions, and Exclusions

Inclusions: Entitlements are strictly limited to those detailed under ‘Costs and
Inclusions’ on The Arc’s website.

Exclusions: Fees do not include flights, transfers, accommodation, meals (unless
specified), personal travel insurance, visa/passport costs, airport taxes, equipment, or
incidental personal expenses.

Payment: A 50% deposit is required to secure a spot. The remaining 50% balance must
be paid no later than 30 days prior to the Program commencement.

3. Cancellation and Refund Policy

General: The 50% deposit is strictly non-refundable.

Extenuating Circumstances: For cancellations due to serious illness or bereavement,
a credit for 50% of the Program Fee may be extended if notified 30 days prior to
commencement and supported by a Doctor’s Certificate. The credit is valid for programs
occurring up to 12 months after the program originally booked.

Forfeiture: Cancellations within 30 days of commencement result in a 100% forfeiture
of the total Program Fee.

Unused Services: No refunds are issued for facilities not operating, failure to arrive, or
any unused portion of the Program. Fees are non-transferable between persons or
seasons.

4. Conduct and Behaviour

The Arc maintains a safe, respectful and high-performance environment. Participants and their
parents/carers must follow The Arc’s Athlete and Parent/Carer Code of Conduct.

Standard of Behaviour: Abusive, disrespectful, or unsportsmanlike
behaviour—physical, verbal, or digital—will not be tolerated. This applies to both
participants and their parents/guardians.

Disciplinary Action: The Arc may suspend or remove a participant from the Program if
their behaviour, or that of their parent/carer, breaches the Code of Conduct or is
disruptive, harmful or unsafe. Decisions are made by the Program Director under the
process set out in the Code of Conduct, which includes the right to appeal in writing
within 7 days.

Consequences: In the event of suspension or removal for behavioural reasons, no
refund or credit will be issued for any remaining portion of the Program.

5. Program Modifications, Snow Conditions, and Force Majeure

Minimum Numbers: The Arc may cancel a Program if registration is insufficient, in
which case a full refund of the Program Fee will be provided. The Arc is not liable for
incidental costs (flights, gear, etc.).



Operational Changes: The Arc reserves the right to modify or postpone the Program
due to inclement weather, safety concerns, or government warnings.

Snow Conditions: No refunds, partial or full, will be issued for a lack of snow or
insufficient snow cover. The Arc may provide alternative training or dry-land activities
where possible, but the Program Fee remains due in full. Suitable travel insurance
should be held to cover such circumstances.

Force Majeure: The Arc is not liable for failures caused by acts of God, strikes, or
events outside its reasonable control.

6. Physical Health and Medical Disclosure

Fitness: Participants must be in good health. Pre-training (cardio and strength) is
strongly advised.

Disclosure: You warrant that the participant is fit to ski and have disclosed all relevant
medical or mental health information. This obligation is ongoing throughout the Program.
Concussion history: Any concussion in the 12 months before the Program must be
disclosed at registration. An athlete still recovering from a concussion will not ski with
The Arc without written medical clearance.

Medication: Athletes who need an EpiPen or asthma inhaler carry it on them while
skiing, unless you arrange with The Arc for their coach to carry it.

Concussion baseline: The Arc recommends each athlete completes a baseline
concussion test before the Program. Any CCMI number you provide is kept on file for
treating clinics.

Exclusion: The Arc’s consultant doctor may exclude a participant if deemed medically
necessary for the safety of the individual or the group.

7. Assumption of Risk and Liability Release

Inherent Risks: You acknowledge that:

o alpine skiing and racing involve significant risk of physical harm, disability or
death;

o any such injury may result not only from the participant’s actions but also from
the action, omission or negligence of others;

o operational control of some parts of the Program may be in the hands of a third
party and your right of action in regard to any shortcomings of that third party’s
performance is against the third party and not against The Arc; and

o the additional dangers and risks associated with participation in the Program may
include difficult and dangerous terrain; high altitude; extremes of weather
including sudden and unexpected changes; remoteness from medical services
and from communications; and evacuation difficulties in the event of serious
illness or injury.



e Release: To the extent permitted by law, you release and discharge The Arc and its

representatives from all claims, actions, or losses for injury, death or property damage
arising from participation in the Program.

8. Medical Release and Emergency Care

Authorisation: You authorise The Arc to arrange medical attention or hospital transfer if
deemed necessary. You agree to pay all associated costs and indemnify The Arc against
such expenses.

Concussion Protocol: If a head injury is suspected, The Arc will apply its Concussion
Protocol, which follows the Australian Concussion Guidelines for Youth and Community
Sport (AIS, 2024), endorsed by Snow Australia. An athlete with a suspected concussion
will not return to skiing that day, and will not return to on-snow training until they have
been symptom-free for at least 14 days and have written medical clearance. Program
days missed as a result are treated as unused services under clause 3.

Emergency Response Plan: In any emergency, The Arc follows its Emergency
Response Plan and will contact you as soon as possible. You authorise The Arc to share
your child’s medical information, including any CCMI number, with treating medical
practitioners. Every incident is recorded on The Arc’s Incident Report Form, and the
ccompleted report will be shared with you.

9. Travel Insurance

Personal travel insurance is mandatory. You must ensure the participant is covered for the
duration of the Program, specifically including alpine ski training and racing, medical
treatment, evacuation and repatriation. Italian law also requires everyone skiing on the
slopes to hold third-party liability insurance.

10. Privacy, Publicity, and Marketing

Media Release: You authorise The Arc to use any audio, visual, or photographic
recordings of your child for promotional purposes unless you opt out in writing prior to
the Program.

Communications: By enrolling, you agree to receive marketing and transactional
communications from The Arc.

Personal and medical information: The Arc stores medical, incident and concussion
records securely and shares them only with those caring for your child, treating
practitioners, the school (for school groups), or as required by law. With your consent,
The Arc may share concussion information with your child’s home club or school.

11. Policies, Safety and Supervision


https://drive.google.com/file/d/1_Coufz2Lho2Pp1CAlaooR74hm6oWEPt0/view?usp=drive_link
https://drive.google.com/file/d/1_Coufz2Lho2Pp1CAlaooR74hm6oWEPt0/view?usp=drive_link

Participants and parents/carers must follow The Arc’s policies and procedures, which are
available on request:

e Athlete and Parent/Carer Code of Conduct: expected behaviour on and off snow, how
breaches are handled, and appeals.

e Child Safequarding Policy: The Arc’s commitment to child safety, aligned with Snow
Australia’s child safety standards, and how to raise a concern.

e Concussion Protocol: recognising and managing concussion, and the return-to-skiing
timelines.


https://drive.google.com/file/d/17SpHlaklIFMEGf0xVRScPHnnseSmhWvu/view?usp=drive_link
https://drive.google.com/file/d/1kdF8b27lfbwN86Zm1FDLXYoUY_MVESft/view?usp=drive_link
https://drive.google.com/file/d/1_Coufz2Lho2Pp1CAlaooR74hm6oWEPt0/view?usp=drive_link
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